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This questionary is made to help communicate the main activities of company.  Marketing & Sales in Finland needs this information to be able to market your services. We need to establish communication channels between Finland and Russia. For that we need basic information what 

you have in your company in place and what has to be developed further.

Please fill in as much information as you can give and the rest we can discuss when we meet next

week. Do add more space to each column if there is not enough space for your description.

The information you give will be handled confidentially.

________________________________________________________________________________

A summary of your company and its offering. Please describe shortly.
	Company (name&location)
	

	Operations started (year)
	

	Operations (national, international, countries)
	

	Area of sw development(mobile, content, games, telecom)
	

	Main services & programming languages
	

	Resources per service(capacity to offer service)
	

	Reference customers and projects
	


How your company does following functions? Please describe shortly main activities.
	How your company is marketed? (web pages, seminars, magazines, direct contacts, via projects) 
	

	How customer projects are handled and followed-up?
	

	How you plan your sales?(market potential, budget, sales follow-up)
	

	How projects are initiated and terminated (what is the criteria)?
	

	How customer feedback is handled?
	

	How software care is done?
	

	Do you know about EU IPR legislation and how do handle it?
	


	What is an estimation (vision or desire) of your company´s growth in future?
	


News from Finland:

“IDC Abstract

The long awaited return to higher growth didnt occur in the Finnish Software market during 2003. The market grew only about 1% in 2003. "The economic development was weak and the main focus from enterprises was cost cutting activities. Hence the demand in the IT market was much focused on consolidation of decentralized hardware platforms. As a natural consequent we saw growth in System Infrastructure Management Software and Application Development and Deployment Tools, while Application Software market declined. Indications from the market shows that customers demand now is turning towards more revenue generating solutions which will spur demand in both CRM and SCA solutions." Says Esa Peltonen, Research Manager at IDC Nordic.

IDC expects the Finnish Software market to grow by a compounded annual growth rate of 5.5% for the period 2003-2008”
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